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The preferred parking garage of the DCU Center is the SMG/Worcester
Municipal Parking Garage located at 30 Major Taylor Boulevard on the corner of
Worcester CenterBoulevard and East Central Street off of exit 16 from Rt. 290.
The garage opens at 6 am.It is diagonally across the street from the main
entrance to the convention center.

Additional parking can be found at area lots and garages near the facility.

Accessibleparking spaces are located around the facility at designated areas.
Daily parking rates and meters are in effect.
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CONTACT LIST

BOOTH INFORMATION
Worcester Regional Chamber of Commerce
508. 753.2924 ext 236
Cindy Skowyra
cskowyra@worcesterchamber.org

SER - EXHIBITOR SERVICES CONTRACTOR

Booth furnishings such as table, chairs, carpet, signage and material handling
SER Exposition Services
508.757.3397
Customer Service

DCU CENTER - FACILITY
Including electrical, internet, telephone, audio visual including TV or sound system, air, gas,
housekeeping, and water needs
Forms for these services are available to download from the SER website: Serexpo
DCU Center
508. 929.0123

SHOW GUIDE
Worcester Business Journal
Bonnie Leroux
508-755-8004 ext 228
bleroux@wbjournal.com

PROGRAMS AND EVENT
Worcester Regional Chamber of Commerce
508.753.2924
Cindy Skowyra
cskowyra@worcesterchamber.org
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Event Schedule

Wednesday, October 28, 2009

8:00 am — 5:00 pm Move In & Set Up

Thursday, October 29, 2009

6:00

7:00

7:15-9:00

8:45

9:30 - Noon

11:30

11:45-1:30

2:00-4:00

4:00

5:00

6:00

Live Broadcasts start

Lobby open and Breakfast Check in
Breakfast Club (pre —registration required)
Show Floor & Internet Café Open
Morning Seminars

Lunch registration begins

Expo Luncheon (pre-registration required)
Afternoon Seminars

Business After Hours

Exhibitor Awards

Show Closes

Schedule subject to change
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BOOTH SET-UP & TAKE-DOWN

SET-UP

Set-up is Wednesday, October 28. Every exhibitor is assigned a specific time at
which to arrive. In order for set-up to be orderly and efficient, we kindly request
that you please adhere to your arrival time so that it moves smoothly for all.
All move-in will occur through Door 25 located on Commercial Street. Security
personnel will direct you into the building. You will be able to drive your vehicle
into Swing Hall inside the DCU Center to unload. Be prepared to unload quickly
and transport materials to your booth location. Porters will be available to assist
you. You will then need to move your car from the building immediately; however,
you may remain in the hall until 5:00 pm. your set up your booth

IF YOU CANNOT MAKE YOUR ARRIVAL TIME, PLEASE E-MAIL Cindy Skowyra at
cskowyra@worcesterchamber.orqg.

There can be NO set-up the morning of the show.

REGISTRATION
Worcester Chamber personnel will be stationed near the SER booth during set-up
for exhibitors to pick-up their badges and registration packets.

TAKE-DOWN
Take-down Thursday, October 29, from 6:00 - 8:00p.m.

No exhibit removal is allowed before 6:00 p.m. Please make all
personnel working the show aware of this.

No booth may be left unattended after 6 p.m. until it is totally removed. Everything
must be removed from the building Thursday night. Any exhibit not removed is
subject to a surcharge. The Worcester Regional Chamber of Commerce, Expo
Management Group, or SMG will not be responsible for any loss, damage or added
cost.

SET- UP ARRIVAL TIME: See enclosed sheet

BOOTH #: See enclosed sheet
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EXHIBITOR NAME TAG FORM

**Please complete a list of those who will be working your booth during the show and mail or fax to:
2009 New England Business Expo
Worcester Regional Chamber of Commerce
446 Main Street, Suite 200
Worcester, MA 01608
Fax: (508) 754-8560

Requests must be made by October 21 to be guaranteed; otherwise blank badges may be given.

Company Name

Contact Name and Number (should we need to verify information/spelling):

Please print all names CLEARLY. If we cannot read names, blank badges will be prepared.

1.

2.

10.

11.

12.

PLEASE NOTE
LIMIT: Twelve (12) prepared name badges per Exhibitor.
If you need more, please request blank badges that can be filled in.
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